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NATIONAL CONSUMER’S DAY CELEBRATIONS
IN ASSOCIATION WITH

CONSUMER'’S PROTECTION COUNCIL, VISAKHAPATNAM

(REGD. .969/95 ~ Recognised b ITl

“Consumers hold the most power in
buying and selling of goods”
‘OB OE D e, dewins’”
Venue: G-11 Seminar Hall

Date: Tuesday, 21stDecember, 2021
Time: 10:00 AM

-y Y Y

CHIEF GUEST
Sri K.K.V. Bulli Krishna
(Senior Civil Judge & Secretary District Legal Service Authority)

PRESIDENT OF THE FUNCTION

Dr. I. Vijay Babu wa, ph.p.
Principal

SPECIAL GUEST OF HONOUR

P.K.Lingeswara R

Secretary, Consumer’s Protection Council

Dr.Ch.Vishnu Murthy,u.com M Phil,Ph.D Dr. G.Raju Kumar,s.com,pa.n
Assisstant Professor Lecturer in Commerce
Head Of Department Consumer Club Coordinator
Dr.V.8.Krishna Govt. Degree College Dr.V.8.Krishna Govt. Degree College
Visakhapatnam Visakhapatnam.
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PROGRAMME FOR 21t DECEMBER, 2021

STARTING TIME EVENT rME LIMIT

11:00 Am Inviting Guests on to the Dias

11:05Am Lighting of lamp and prayer

11:10Am Address by the President of the Function

11:20 Am Address by the special guest of honour

11:30Am Address by the Head of Department

11:40 Am Address by the Chief Guest

11:50 Am Address by the any others

12:00 Pm prizes distribution

Presentation of Mementos to the Guests on Dias

Vote of Thanks

12: 30 Pm National Anthem Janaganamana




JOVERNMENT OF ANDHRA PRADESH
Office of the Commissioner of
Civil Supplies, AP, Vijayawada

CCS.Ref.No. CAIl/ E- 1569665/NCD/2021.

CIRCULAR

Sub:- Consumer Affairs- Theme for observance of National (,,‘mmum(j‘
Day-2021- “CONSUMER KNOW YOUR RIGHTS” — Translation of
Theme into Telugu and Urdu- Regarding.

&&&&

The Government of India while communicating the year's theme for observance
of National Consumer Day-2021 requested to celebrate the event in a befitting

manner by organizing competitions, workshops and seminars etc., on the theme.

1 English : “CONSUMER KNOW YOUR RIGHTS”

Telugu : ‘DA H O --- “b :J“&‘OZJQ)J aw"mgs”

UG de o (il

Therefore all the Collectors (CS) are hereby requested to make necessary
artangements for conducting the Essay Writing and Elocution competitions at

district level on the above mentioned theme as is done every year.

for Commissi r'fc;r/,(ﬁ(wil Supplies

To

All the Collecrors(CS),

All the District Supply Officers for information and necessary action,
Copy to PA to CCS/DCS.
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WHO IS A CONSUMER ?

All of us are consumers of goods and scrvices

A consumer under the Act is :1. Buyer of goods 2. User of voods 3 Hirerof Services 4. B
Services “One, who buys any goods, hires any service or services for a consideration which ha

promised or partly paid and partly promised or under any system of deferred payment

NOTE A person 1s not a consumer if he purchases goods for commercial purpose or resal
However, a person is a consumer if he purchases goods for the purpose of earning his livelihood by

self-employment

WHO CAN FILE ACOMPLAINT ?
A consumer (as above)
Any registered voluntary consumer organisation.
The central Government.
The State Governmet / UT Administration.
One or more consumers on behalf of numerous consumers who are having the same interest (Class action
omplaints.)

WHEN CAN A COMPLAINT BE FILED ?

Under the Act, a complaint can be made in writing in the following circumstances :

= Ifyou have suffered loss or damage as a result of any unfair trade practices adopted by the trader.

= Ifthe goods purchased suffer from any defect.

* Iftheservices hired /availed of suffer from deficiencies in any respect
* Ifyou have been charged a price in excess of the price displayed of fixed by or under any law for the time being
in force.
* If. the goods hazardous to life and safety, when used, are being offered for sale to public in
contravention of any law for the time in force.

WHERE CONYOU FILE ?

DISTRICT FORUM : Ifthe cost of goods or services and compensation asked for is up to Rs. 20 lakhs.
STATE COMMISSION : More than Rs.20 lakhs and upto 1 Crore.

NATIONALCOMMISSION : More than 1Crore

District Forums are constituted at all Destruct Headquarters. State Commissions are situated in the State
Capitals and National Commission at New Delhi

HOW CANYOU FILE ?

The complaint is 1o be filled within two year from the date on which cause of action has arisen. There is nominal fee for
filling a complaint. Even an affidavit does not need stamp papers. A complaint can be sent by post or presented in
person by compliant or his authorized agent. Usually the forums Require 3-5 copies of complaint

WHAT INFORMATION SHOULD A COMPLAINT CONTAIN ?
Complaint should contain the follow ing information:
Name and complete address of complaint
Name and complete address of the Opposite party or parities as the case may be
Date of purchase / service obtained
Amount paid for consideration
thlher the complaint relates to unfair trade practice / defective goods / deficient service / charging excess
price
Copies ofbills / receipts and copies of correspondence made ifany
The relief sought - under the Act.




REFLIEFS
The Forums / Commissions can order the followin
*  Removal ofdefects from the good
Replacement of the goods
Refund of the price paid
Award of compensation for the loss or injur
defects or deficiencies in the service
Discontinuance of unfair trade practice cli tice anc
Withdrawal of the Hazardous foods from being ofler o ¢ Aw wr adequale
APPEALS AGAINST:
Fime Lint I
District Forum Within 30 day: state commi
State Commission Within 30 days National Commission
National commission Within 30 days supreme Court
procedure is the same of that of complaint except that the application has the application has to be
copies of the orders against with reasons for filing appeals.
WHY THE CONSUMER PROTECTION ACT ?
Because a consumer has a Right to :
SAFETY, CHOOSE, HEARD, INFORMATION, SATISFACTION OF BASIC NEEDS, REDRESSAL. CON-
SUMER EDUCATION AND HEALTHY ENVIRONMENT. Same of the Consumer problems are
> Underweight and Under measurements-not measured or weighed correctly
. Substandard Quality - defective home appliances and medicines beyond expiry date
High prices - Changing above the retails price
Adulteration and Impurity- done to get higher price
Lack of Safety Devices - absence of inbuilt safeguards in appliances
Artificial Scarcity, hoarding and black marketing

False and incomplete information - misleading information on quality, durability and safety.
unsatisfactory afier sales service - high cost items like Electronics and Auto Mobiles / Vehicles require

constant and regular service.
. Rough behavior and undue conditions, harassment to getting service.
The following services are coming under consumer Protection Act.

~ Banks

Insurance Companies
LLE

General Insurance
Railway

Airlines

RTC

Tourist Services
Transport Services

Cinema Halls CONSUMER
“ Consumer is the most important visitor on our premises,
he is not dependent on us. We are dependent on him.
He is not an interruption to our business. He is part of it.
We are not doing him a favour by serving him.
“ Earth provides enough to satisfy every man’s need.
but not every man’s greed. He is doing us a favour
by giving us” an opportunity to do so

I'" ~ There can be no daily democracy Without daily citizen ship. if we do not 'i

| exercise our civic rithgs who will ? If we do not perform Our civic duties I

who can? The fibre of a just society in Pursuit of happiness is a Thinking |

CE active citizenary, That means YOU. _ RALPH NADER,
P.K. Lingeswara Rao

Secretary CPC, Mob : 94408 53074
e-mail : cpecvizag@gmail.com

private Hospitals
Clinical laborites
lawers

Car Companies
Registration Dept.
Postal Dept.
Universities
Apartments

L. Outs

Courier Services
Electricity Board
Housing Board
Telephone Dept
Intermediate Board
Private Companies
Govt. Undertaking
Seed Companies
Insect Companies
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Opening Remarks by Dr G. Srinivas Rao Garu
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Inviting Chief guest Sri K.K.V. Bulli Krishna garu on to the Dias by our

students




Inviting Head of the Department of Commerce Dr Ch. Vishnu murthy

garu on to the Dias




Lighting of the Lamp by Sri K.K.V. Bulli Krishna garu, Senior Civil Judge




National Consumer day Address by President of the Function
Dr I. Vijaya Babu, Principal

4 A'TMFDQ ?



National Consumer day Address by Sri k.k.v. Bulli Krishna, Senior Civil Judge

’ .

National Consumer day Address by Sri P.K. Lingeswara Rao garu Secretary,

Consumer’s Protection Council.




National Consumer Day celebrations participation of Staff and public




National Consumer Day celebrations Students speech by Kum Ch. Kanchana,

1°t B.com




Department of Commerce along with the principal




National Consumer Day celebrations Essay writing 2" Prize Kum D. Sindhu
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National Consumer Day celebrations Elocution 2" Prize M. Ganesh Kumar
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Felicitation of Sri P.K. Lingeswara Rao garu Secretary, Consumer’s Protection
Council by Principal sir
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National Consumer Day celebrations

Conducted Essay writing and debate competitions
Winning Students with Staff Members of Department of Commerce

NATIONAL CONSUMERS DAY CELEBRATIONS-2021

THEME “CONSUMER ....KNOW YOUR RIGHT”

Competition Winners

ELOCUTION — (TELUGU /ENGLISH)
15t Prize: G. PRASAD Class: 1% B.COM (A)
2" Prize: J. MADHU Class: 15tB.COM (B)

31 Prize: CH. KANCHANA Class: 1°"B.COM. (A)
ESSAY — WRITING (TELUGU /ENGLISH) s

1* Prize: CH. KANCHANA Class:1** B.COM (A)
2" Prize: D. SIDHU Class: 1°'B.COM (A)

3" Prize: M.GANESH KUMAR Class: 15t B.COM (A)



